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BTS Quality Standards for Flexible Bronchoscopy - Example Patient Satisfaction Survey Questions
Quality Statement 4b - All Units should collect regular (at least once yearly) patient feedback on the bronchoscopy service, the consent procedure and the written information.

This document is intended to provide practitioners with a sample tool for the assessment of patient experience (based on the article by Lechtzin et al. Patient Satisfaction with bronchoscopy. American Journal of Respiratory and Critical Care Medicine (2002):166:1326-1331).

The tool has been provided with the expectation that the format and questions will be revised to ensure they fit with the requirements of individual units around the country.


Methodology:

Most patient surveys will lend themselves to quantitative data collection.  Respondents can be asked to complete the questions using a simple Likert scale, or using a continuous scale (e.g. visual analogue 100mm scale).

It is likely that more than one operator will perform bronchoscopy in the unit and therefore it is important that feedback is sought from a range of patients.  The survey form should make it clear that feedback will be anonymous and will be reviewed by the unit at least annually.

The survey should address the complete patient experience and example questions are shown below.

1. How would you rate the skill of the professionals involved in the procedure?
a) Doctor performing the procedure
b) Nurse assisting during the procedure
c) Reception staff on the day of the procedure	
		
2. How would you rate the ability of the staff to comfort/reassure
a) Doctor performing the procedure
b) Nurse assisting during the procedure
c) Reception staff on the day of the procedure



3. We would now like you to think about the consent procedure.  How clear and well explained was the information provided to you?

4. Did you receive any written information before the procedure?
a) Verbally 	Yes/No
b) Written	Yes/No
If you did receive information in advance, how useful was this to you?
5. Were your family/carers given any information about the procedure?	Yes/No
If Yes, how useful was this to them?

6. How useful was the information you received from staff during the procedure?

7. How useful was the information you received from staff about what you should expect after the procedure?

8. Were you given information about how you would receive the results?	Yes/No

9. How satisfied were you with the following:
a) The waiting time for the appointment
b) The waiting time on the day of the procedure
c) The environment/area where you waited for the procedure
d) The room where the procedure took place
e) The area where you recovered

The last questions are concerned with your experience of the procedure itself.  

10. How would you rate the following:
a) Symptom management during the procedure
b) Experience of numbing of the nose
c) Experience of the nasal/throat spray
d) Experience of the bronchoscope being inserted

11. Would you be willing to return for a repeat procedure if it was clinically required?


If you would like to make any further comments, please use the space below.
This template should be read alongside the BTS Quality Standards for Diagnostic Flexible Bronchoscopy in Adults (2014).
It is intended as a template for local use and adaptation – BTS accepts no responsibility for how it is used in individual clinical settings.
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